
 
APPENDIX 2 

CONSULTATION ON DRAFT STATEMENT OF HACKNEY CARRIAGE AND PRIVATE HIRE POLICY 2012 – 2015 
Evaluation of representations and responses received during consultation period 22 January – 2 March 2012 
Proposed New Text Respondent Comments Appraisal Response 
1.2.1 The Department of Transport 
(DFT) has national responsibility for 
hackney carriage and private hire 
legislation in England and Wales. 
 
1.2.2 In 2006 the DFT produced a 
Best Practice Guidance to assist local 
authorities with the regulation of the 
hackney carriage and private hire 
trades.  It was directed at local 
authorities “to decide for themselves 
the extent to which they wish to make 
use of it or adapt it to suit their own 
purposes”.  There was recognition, 
within the document, that is for 
individual licensing authorities to reach 
their own decisions both on overall 
policies and on individual licensing 
matters, in the light of their own views 
of the relevant considerations. 
 
1.2.3 In 2010 the DFT’s Guidance 
was updated and this policy revision 
takes the 2010 version into account. 
 
1.2.4 In the light of this and in order 
for Gravesham Borough Council to 
maintain a modern, forward thinking 
licensing function by adopting this 
licensing policy recognition is given to 
both the needs of residents for safe, 
healthy, convenient and effective taxi 
transport while facilitating a sustainable 
taxi industry and the importance of this 
provision to the local economy and  

Mr. Terry James, 
Hackney Carriage 
Driver 

Agree N/A No change to proposed text 



vibrancy of the borough.  The hackney 
carriage and private hire industry within 
the Council’s area is comprehensive 
and provides its population with a good 
service.  This policy builds on the 
industry’s existing strengths and on the 
2009 policy. 
 
1.2.5 This Hackney Carriage and 
Private Hire Vehicle Licensing policy is 
also intended to ensure that both the 
trade and the public have a document 
that fully explains the licensing 
procedures in a clear and transparent 
manner.  The policy sets out what is 
considered to be best practice in terms 
of hackney carriage and private hire 
licensing.  It does not seek to cover the 
whole range of possible licensing 
requirements.  Instead it seeks to 
concentrate only on those issues that 
have caused difficulty in the past or 
that seem of particular significance. 
 
1.4.2  It is anticipated that, subject to a 
full consultation process, this policy will 
take effect from 1st May 2012. This 
policy will be formally reviewed at least 
every three years. It will also be 
informally re-evaluated from time to 
time in the context of social and 
economic changes, the continued 
development of the Borough and any 
relevant representations arising from 
this. 
 

Mr. Terry James, 
Hackney Carriage 
Driver 

Agree N/A No change to proposed text 

2.1.5 The Council does not intend to 
set a limit on the number of hackney 
carriages which it licences. The reason 
for this stance is that in July 2011 the 
taxi drivers were canvassed to assess 

Mr S S Tung, 
Hackney Carriage 
driver 
 
Mr. Terry James, 

Waiting List. Example 6 
months or longer 
 
 
Agree 

The consultation carried out 
in July 2011 proved that the 
majority of drivers were not 
supportive of a survey being 
conducted 

No change to proposed text 



whether there was a strong desire 
within the trade for a survey to be 
undertaken, on the understanding that 
because Gravesham Council has to be 
prudent with the finances it 
administers, the trade would be 
required to fund surveys through 
increased licence fees.  Of the 33% of 
drivers who responded to this 
consultation the majority of drivers 
were against the commissioning of 
such a survey  
 

Hackney Carriage 
Driver 

2.3.5 In light of the above the Council 
proposes the following: 
  
i) That from the start date of this 
revised policy all newly licensed 
hackney carriage drivers (i.e. drivers 
who are being licensed as hackney 
carriage drivers for the first time with 
Gravesham BC) will be required to 
drive a Type One wheelchair 
accessible taxi. 
  
ii) That five years from the start date of 
this revised policy all existing hackney 
carriage drivers who wish to licence a 
new or replacement vehicle will need to 
ensure that it is a Type One wheelchair  
accessible taxi. 
 

1) Mr S S Tung, 
Hackney Carriage 
driver 
 
 
 
 
2) Gravesham 
Access Group 
 
3) Mrs Denise 
Stewart, Hackney 
Carriage Driver 
 
 
 
 
 
 
 
4) Mr Ajmail 
Singh Burrha, 
Hackney Carriage 
driver 
 
 
 
 

1) (i) Agreed 
(ii) Only less than 5% of 
customers demand 
wheelchair access taxis. 
Other customers like normal 
cars 
 
2) (i) Agreed 
(ii) Agreed 
 
3) (i) Agreed 
(ii) The necessity of 100% 
wheelchair accessible 
vehicles is questionable as it 
is prejudiced against other 
disabled persons who are 
non-wheelchair users i.e. by 
the design of most Type One 
vehicles 
 
4) I do not think demand 
justifies the change.  For all 
taxi drivers to drive a Type 
One wheelchair accessible 
taxi is too extreme.  Has the 
Council ever received a 
complaint that a wheelchair 
accessible taxi is not 

The Council is very grateful 
to have received the 
constructive comments that 
it has regarding the 
provision of wheelchair 
accessible taxis within 
Gravesham borough and 
has very carefully 
considered them.  The 
following response is 
considered pertinent. 
 
The Council is aware that 
there is a need for more 
wheelchair accessible 
vehicles (WAV’s) within the 
borough by the frequent 
enquiries it receives from 
members of the public 
wishing to hire such 
transport but who find it 
nearly impossible to do so. 
 
Whilst there it is accepted 
that some of  the ambient 
disabled may prefer to travel 
in  saloon cars these will still 
be available to them as 

Text to be amended as 
follows: 
 
i) That from the start date of 
this revised policy all newly 
licensed hackney carriage 
drivers (i.e. who are being 
licensed as hackney carriage 
drivers for the first time with 
Gravesham BC) who wish to 
licence a hackney carriage 
vehicle will need to ensure 
that it is a Type One 
wheelchair accessible taxi 



 
 
 
 
 
 
 
 
5) Mr Keith Sizer, 
Hackney Carriage 
Driver and co 
Private Hire 
Operator 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

available in the Borough?.  
Let the existing Type One 
WAV serve the current needs 
rather the putting economic 
strain on all hackney drivers 
 
 
5) Once again it seems that 
the p.c. brigade have gone 
over the top to say all 
hackney carriage vehicles 
must be a Type One 
wheelchair accessible 
vehicle.  Is this really 
necessary to have a certain 
percentage say 25% would 
mean there are more than 
enough to fill the capacity of 
the borough.  We at 
Meopham Cars, if we get 
asked for a vehicle offer to 
carry the wheelchair in the 
boot if the person can be 
helped into the vehicle, if not 
we offer another phone 
number of a firm which has 
the capacity to offer a type 
one vehicle.  As this is a rare 
occurrence for us if its 3-4 
times a year its a lot, so can 
you really justify that all 
vehicles have to go the same 
way?  I understand that to 
some 3-4 times a year is 3-4 
times to may that we cannot 
help people, but if this is the 
way things have to go then it 
will be extra expense for all 
drivers just to accommodate 
the unfortunate people that 
are wheelchair bound, so can 

conditions can only be 
applied to hackney carriages 
and not private hire vehicles 
thus a mixed fleet will prevail 
which is line with Best 
Practice guidance issued by 
the DfT.   
 
With regard to the economic 
effect that may be felt by the 
trade if a driver wishes to 
licence a saloon before the 
introduction of this 
requirement in five years 
time then this would 
perfectly legitimate.  The life 
of that vehicle in licensing 
terms could be a maximum 
of 10 years thus giving 
drivers ample time to plan 
financially for the purchase 
of a WAV as it could take up 
to 15 years before they 
would need to purchase a 
WAV.   
 
With regard to Mr. James 
comment about condition 4 
on the rear of licences, this 
was, as he is aware, an 
error in being included.  
There had been a resolution 
some years before that 
hackney carriages would 
become wheelchair 
accessible only but this was 
overturned and it was 
agreed at that time that the 
Council would wait until 
statute demanded such 
action.  When the Council 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6) Mr. Terry 
James, Hackney 
Carriage Driver 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

the drivers having to spend 
extra to buy a type one 
vehicle charge any extra? I 
am not having a go at 
disabled people perhaps 
more the groups that 
represent them but I do find it 
ridiculous to say all vehicles 
have to be type one.  Would 
the Gravesham Access group 
like to assist financially with 
interest free loans to help buy 
the vehicles at their request?  
I do not think that it is really 
necessary for the whole 
borough’s hackney carriage 
fleet to become type one. 
 
6) What encouragement has 
the Council given to 
proprietors? If we were to 
have a total wheelchair 
accessible fleet of hackney 
carriages would this not 
discriminate against other 
non wheelchair bound 
disable persons?.  This could 
also be concluded as not 
“Best Practice”  If the Council 
had implemented their own 
regulation in which before 
May 2012, as a condition of 
granting a new licence was 
that it should be wheelchair 
accessible.  See condition 4 
on rear of vehicle licence, we 
should now have an 
acceptable percentage of 
wheelchair vehicles. 
 
 

became aware that this 
condition was included on 
the rear of licences it was 
removed for clarity.   
 
The comment Mr. Parmenter 
makes regarding new 
drivers being licensed for the 
first time by GBC being 
required to drive a WAV is 
taken onboard and it is 
therefore proposed that the 
mandatory requirement be 
changed accordingly to 
clarify the situation. 
 
With regard to maximum 
ages for hackney carriages 
and private hire vehicles it is 
not intended to change the 
existing age limits at this 
time.  The reasoning for this 
is that Best Practice 
guidance advises that local 
authorities should 
acknowledge that “it is 
perfectly possible for an 
older vehicle to be in good 
condition”.  The current age 
restrictions imposed by 
Gravesham BC are believed 
to be a good balance 
between taking into account 
the financial circumstances 
of drivers against the safety 
of the travelling public using 
taxis as well as the 
possibility of increased 
carbon emissions from older 
vehicles.  As there is also a 
provision to licence a vehicle 



 
 
7) Mr Bruce 
Parmenter, 
Hackney Carriage 
Driver 
 
 
 
 

 
 
7) To limit new drivers to only 
be able to drive a Type 1 
wheelchair accessible taxi is 
very likely to be challenged 
on the grounds that you will 
be preventing a new driver 
driving for an old driver in a 
non accessible car. 
 
Is it not possible for us to fall 
in line with London taxis and 
have a 15 year age limit? 
This may make wheelchair 
accessible taxis a bit more 
appealing.  Also I have 
suggested recently that the 
maximum age for licensing 
purpose built is too high, a 
ten year old taxi is likely to 
have 300,000 plus miles on 
the clock that is extremely 
high mileage my last TX1 
showed me the folly of buying 
a taxi that old, this being the 
case may I suggest 8 years 
for a purpose built and 5 
years for a car. 
 
There is still no definition of a 
purpose built taxi.  May I 
suggest it should be a built in 
top sign and a screen 
dividing the driver from the 
passengers?  The reasoning 
behind this is we currently 
have a number of E7, 2 being 
full hackney spec the rest 
being a mix of private hire 
and hackney spec.  One also 

that falls outside the 
maximum age limit in any 
individual circumstance we 
believe we have taken into 
account all needs. 
 
Regarding the comments 
about exact licence 
specifications for a WAV the 
Council would wish to keep 
this as fluid as possible to 
take into account continuing 
technological developments.  
It is hard to understand what 
would be gained by insisting 
that the WAV’s we licence 
have to have an inbuilt top 
sign and a dividing screen 
as this would limit drivers in 
their choice of WAV and 
makes no difference to 
someone who is wheelchair 
bound who merely wishes to 
travel safely and comfortably 
in a vehicle that can 
accommodate them. 
 
With regard to Mr. 
Parmenter’s proposal of 
2011 sent to Councillor 
Burden the following 
comments are made: 
 
Proposals 1 and 2 – rejected 
as being far too difficult to 
implement.  This could also 
lead to legal challenge as 
being far too arbitrary and 
treating different drivers in a 
different manner 
 



being licensed as a private 
hire.  Does the private hire 
E7 get treated the same as a 
purpose built taxi with regard 
to age limits?  If it does how 
far do you carry this as the 
people carrier this is based 
on shares all the basic 
running gear engine etc! 
 
As I stated in the response 
form you need to target new 
vehicles being licensed for 
the first where there is not a 
transfer of an existing plate.  
Targeting drivers can and I 
am sure will lead to problems 
and legal challenges.  I have 
cut and pasted my proposal 
that I sent to Councillor 
Burden last may.  After 
drafting this proposal I asked 
a friend who happens to be a 
Judge to find fault with it.  A 
couple of changes were 
made.  There is also one 
other point about this as well 
at some point the staff in your 
office are very likely to 
change so to stop any 
confusion on which are 
wheelchair accessible plates 
there needs to be a distinct 
difference may I suggest that 
the writing on the wheelchair 
only plates be blue instead of 
black. 
 
Gravesend Taxi Wheelchair 
Accessibility Proposal May 
2011 

Proposal 3 – Section 49 of 
the Local Government 
(Miscellaneous Provisions) 
Act 1976 states specifically 
that a local authority cannot 
refuse to transfer a hackney 
carriage licence. 
 
Proposal 4 –  
Nos 1 and 3 of this criteria 
are already part of the 
licence requirements of this 
borough.   
 
With regard to holding a full 
UK driving licence foreign 
nationals are currently 
allowed to exchange their 
existing driving licence for a 
UK driving licence within 12 
months.  It is not intended to 
change this criteria as there 
may be Human Rights 
issued involved. 
 



 
1. A licence will not be issued 
to a vehicle unless: 
 
It is a renewal of a licence 
issued before <agreed date> 
and that this licence has run 
consecutively before <agreed 
date> 
The vehicle is wheelchair 
accessible 
 
2. A non wheelchair 
accessible vehicle will only 
be acceptable as a 
replacement vehicle if the 
licence was issued before 
<agreed date> and the 
licence has run 
consecutively.  A vehicle 
licence starting for the first 
time on or after the <agreed 
date> would need to be 
replaced with a wheelchair 
accessible vehicle 
(a) A vehicle sold on with the 
licence that was issued 
before the <agreed date> 
would need to be replaced 
with a wheelchair accessible 
vehicle on the next vehicle 
licence renewal. 
 
3. Hackney Carriage Vehicle 
Licences remain the property 
if Gravesham Borough 
Council and are non-
transferable 
 
4. To hold a Hackney 
Carriage Vehicle Licence you 



must: 
(a) Hold a Hackney Drivers 
licence 
(b) Hold a full UK driving 
licence 
(c) Meet the conditions of 
fitness 
 

2.5.  3  Exceptions to the foregoing 
limits may be made in respect of 
vehicles which, in the Council’s 
opinion, have a special character or 
otherwise at the Council’s discretion. 
Applicants wishing to licence vehicles 
outside of this policy should show 
sufficient reason for the Council to 
deviate from agreed policy. 
 
2.5.4 As with all licensed vehicles the 
age limit criteria is not the only criteria 
to be used in assessing whether to 
licence a vehicle or not.  It will also be 
dependent on the physical condition of 
the vehicle.  A vehicle licence may not 
be granted or renewed if the physical 
condition of the vehicle is not, in the 
opinion of Council officers, to be of a 
suitable standard 

Mr. Terry James, 
Hackney Carriage 
Driver 

Agree N/A No change to proposed text 

2.7.5 The Local Government 
(Miscellaneous Provisions) Act 1976 
requires that private hire vehicles and 
drivers display the relevant licence 
plate and badge issued by the authority 
at all times.  The same legislation also 
permits a Council to exempt the display 
of licence plates and, where that 
exemption applies, the requirement to 
wear a private hire drivers badge does 
not apply. 
 
2.7.6 The open display of these 

Mr. Terry James, 
Hackney Carriage 
Driver 

Agree N/A No change to proposed text 



identifying plates and badges is 
important in terms of protecting both 
the public and the taxi trade.  However, 
there are limited occasions where the 
display of such identification may have 
the opposite effect both in terms of 
customer safety and commercial 
implications for the operating business.  
The operation of chauffeured, 
executive and limousine vehicles is a 
case in point.  Identification of the 
vehicle as a licensed vehicle may allow 
“high risk” passengers to be more 
readily targeted putting both them and 
the driver at risk.  The display of local 
authority plates externally may also 
deter some customers from using the 
service. 
 
2.7.7 It is not intended that all private 
hire vehicles should have access to 
this exemption.  Only a small minority 
operating the type of service described 
above.  To that end it is only 
considered appropriate to issue 
exemption notices where the following 
requirements are met: 
 
The vehicle to be exempted is of a high 
quality both in terms of brand and 
condition.  
 
Vehicles will normally be the accepted 
luxury brands such as Rolls Royce and 
Bentley.  Mercedes Benz, BMW, 
Jaguar and Lexus can be exempt 
depending on model. The highest 
specification executive type cars from 
other manufacturers may also be 
considered.  
 



The vehicle must have no visible 
defects, dents or blemishes to the 
external bodywork or internal trim. 
 
2.9.2 In the light of the above the 
Council requires the installation of an 
approved CCTV camera system in 
vehicles that it licenses. As there is no 
distinction in these issues between 
Hackney Carriages and Private Hire 
vehicles this condition applies to both 
trades equally.  The CCTV system 
must be maintained in full working 
order at all times.  Consideration will be 
given to suspension of the vehicle 
licence if this condition is not met.  
 
 

Mr S S Tung, 
Hackney Carriage 
driver 
 
 
 
Mrs Denise 
Stewart, Hackney 
Carriage driver 
 
 
 
Mr. Terry James, 
Hackney Carriage 
Driver 
 

New CCTV units should be 
allowed to be installed as old 
units are ageing and there 
are problems to contact 
installers 
 
To ensure consistent 
operation of all systems 
those that require an SD 
Card should also have a 
spare card at all times. 
 
The Council should be aware 
that it the systems that were 
approved with an SD card in 
it and within reach of the 
public get stolen all evidence 
is lost.  However, if the police 
need to take the SD card for 
downloading evidence a 
replacement should be made 
available at all times, thus 
ensuring that the driver can 
continue working with a fully 
functional system as per the 
proposal.  This would also be 
in the interest of public and 
driver safety 

Whilst any system that 
operates with an SD card 
would not be in full working 
order without said memory 
card it is agreed that for the 
sake of clarity this should 
have specific mention within 
the policy. 

Change the proposed 
wording by the insertion of an 
additional sentence –  
 
In the light of the above the 
Council requires the 
installation of an approved 
CCTV camera system in 
vehicles that it licenses. As 
there is no distinction in these 
issues between Hackney 
Carriages and Private Hire 
vehicles this condition applies 
to both trades equally.  The 
CCTV system must be 
maintained in full working 
order at all times.   
 
Where CCTV systems 
require an SD card,  drivers 
must at all times have a 
spare available to ensure 
continued operation of the 
equipment. 
 
Consideration will be given to 
suspension of the vehicle 
licence if this condition is not 
met.  
 

3.2.3 The policy requirements have 
been made because: 
  
A licensed driver is responsible for the 
safety of the customer and is required 
to need a mature attitude when dealing 
with those who may be vulnerable or 

    
Mr. Terry James, 
Hackney Carriage 
Driver 

Agree N/A No change to proposed text 



otherwise have special needs and; 
Insurance accident statistics show 
regularly that there is a higher degree 
of responsibility in driver behaviour 
above 21. 
 
 
3.4.5 Whilst the Council has no current 
plans to make it a mandatory 
requirement for a driver to obtain a 
professional qualification,  for example 
an NVQ or BTEC in transporting 
passengers by taxi,  the Council would 
encourage drivers to do so.  It is of 
credit to the taxi trade in Gravesham 
that at least 60% of drivers have 
already obtained such a qualification 
voluntarily. 
 
Similarly the Council would encourage 
drivers to undergo practical passenger 
assistance training with particular 
regard to those with special physical 
needs. 
 

    
Mr. Terry James, 
Hackney Carriage 
Driver 
 
Mr Bruce 
Parmenter, 
Hackney Carriage 
Driver 

Agree 
 
 
 
I believe that this should be 
mandatory for all new drivers 

The Council’s existing 
requirements for entry into 
the taxi trade are considered 
to be sufficiently stringent 
that a mandatory 
requirement for a 
professional qualification is 
not considered necessary.  
 
This is on the reasoning that 
to become a licensed driver, 
either at Private Hire or 
Hackney Carriage level an 
applicant must pass a Street 
Knowledge Test that 
includes not only 
topographical questions but 
also questions relating to the 
Highway Code and the 
Council’s own Licensing 
Policy.  Additionally a 
potential drivers has to pass 
a Driving Standards Agency 
test which includes amongst 
other matters an element of 
passenger assistance 
training 

No change 

3.6.1 A criminal record check on a 
driver is an important safety measure.  
While the CRB has released guidance 
that such checks should not be at the 
level of an Enhanced Disclosure, there 
are certain circumstances where some 

Mr S S Tung, 
Hackney Carriage 
driver 
 
Mr. Terry James, 
Hackney Carriage 

Agreed 
 
 
 
Agree 

Since the draft policy was 
written and was put out to 
public consultation 
Government has issued 
guidance on this matter and 
confirmed that taxi drivers 

No change 



drivers will be carrying out regulated 
activity.  This may include when they 
transport children or vulnerable adults 
to or from a regulated activity and it is 
organised by the providers of the 
regulated activity or an organisation 
working on their behalf, e.g. a Local 
Authority school contract.  Those 
carrying out regulated activity would 
qualify for an enhanced CRB check. 
 
3.6.2 It is not regulated activity if a 
child/vulnerable adult hires a taxi in the 
street or by telephone privately. 
 
3.6.3 An enhanced CRB check allows 
councils access to intelligence on 
alleged sexual assaults, rapes, terrorist 
activity, drug dealing and organised 
crime.  A standard CRB check only 
highlights where somebody has been 
convicted of a crime.  It is unable to 
raise the alarm if there have been 
multiple accusations of a sufficient 
concern to investigate further. 
 
3.6.4 It is the Council’s view that the 
public expects all reasonable 
precautions to be taken when 
determining whether to grant a licence 
to drive a hackney carriage or private 
hire vehicles and, as drivers are 
exempt from the Rehabilitation of 
Offenders Act 1974; an Enhanced 
Disclosure should continue to be the 
requirement for new drivers and for 
those renewing their licences. 
 

Driver should have an enhanced 
CRB check thereby 
endorsing the Council’s 
stance on this matter. 

4.1.7 Individual Hackney Carriage 
drivers operating under their own or a 
trading name as a sole trader are not 

Mr. Terry James, 
Hackney Carriage 
Driver 

Agree 
 
 

Comments made endorse 
the proposed text 

No change 



required to hold a Private Hire 
Operator’s Licence 

 
Mr Bruce 
Parmenter, 
Hackney Carriage 
Driver 

 
The law is clear on this 
matter no individual or indeed 
any office that only operates 
hackney carriages does not 
need a private hire operators 
licence, however an 
individual private hire driver 
or firm that operates a private 
hire car does need an 
operators licence 

     
8.1.1. A number of ranks for hackney 
carriages have been designated within 
the Gravesham Borough Council area: 
  
New Road 
Gravesend Railway Station 
Stone Street 
Rear of St. George’s Centre 
 
Although the number and position of 
taxi ranks within the Borough may 
change due to regeneration schemes.  
These will be reviewed and adopted as 
and when schemes are planned and 
implemented. 
 

Mr. Terry James, 
Hackney Carriage 
Driver 

Does New Road rank 
incorporate Bath Street as 
well? 

Yes it does,  text to be 
changed for sake of clarity 

Change to: 
 
New Road/Bath Street 

8.1.2 The Council wishes to assist 
those members of the public to easily 
access taxis that have provision to 
carry a wheelchair and as such are 
currently considering designating a 
specific rank to be used by wheelchair 
accessible taxis only.  
 

Mr. Terry James, 
Hackney Carriage 
Driver 

Agree N/A No change 

Appendix A 
3.1 and 3.2 
The engine capacity must not be less 
than 1400 cc. for a petrol engine and 
1600 cc. for a diesel engine. 

Mr Anthony 
Peake, Hackney 
Carriage Driver 
 
 

Concerning the required 
engine capacity of vehicles, 
because of improved 
technological developments 
within the diesel engine, 

Comments regarding diesel 
engine capacity accepted.  
However, all drivers should 
check with the Licensing 
Office prior to purchase of a 

Text to be changed as 
follows: 
 
The engine capacity must not 
be less than 1400 cc. for a 



 
The engine capacity must not be more 
than 2800 cc. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Mr S S Tung, 
Hackney Carriage 
driver 
 
Mr. Terry James, 
Hackney Carriage 
Driver 
 

there is little difference 
between petrol and diesel 
performance, therefore the 
required capacity for diesel 
engines could be reduced 
further for example, the new 
model Skoda Octavia is 
1598cc, which is below the 
required capacity, and yet the 
performance is identical to 
the previous model which is 
1896cc. 
 
Agreed 
 
 
 
Agree 

new vehicle to confirm that it 
is suitable for licensing 

petrol engine and 1550 cc. 
for a diesel engine. 
The engine capacity must not 
be more than 2800 cc. 
 

9.1 and 9.2 
Seating  
 
9.1 Seating in saloon and estate 
cars does not normally cause concern.  
Multi-purpose vehicles (MPV’s) or 
people carriers offer a bewildering 
number of seat configurations often to 
match the owner’s needs.  In the 
interests of public safety of the 
passengers it is necessary to examine 
these seating arrangements to ensure 
that in the event of a collision or fire 
there is unobstructed egress from the 
vehicle.  If MPV’s or people carriers 
have individual seats, it may be 
necessary to remove a second row 
middle seat to permit improved access 
to the rearmost seats.  This however 
would reduce the maximum 

Mr S S Tung, 
Hackney Carriage 
driver 
 
Mr. Terry James, 
Hackney Carriage 
Driver 
 
Mr Bruce 
Parmenter, 
Hackney Carriage 
Driver 

Agreed 
 
 
 
Agree 
 
 
 
Due to the shape of seats 
they can measure different 
width at different points, 
where is the seat to be 
measure.  The front of the 
seat is often wider than the 
rear of the seat.  May I 
suggest that you insert  “the 
seat is to be measured where 
the rear of the cushion meets 
the back of the seat" 

The comments of Mr. 
Parmenter are accepted 

Text to be changed as 
follows: 
 
9.2 Therefore: 
 
The passenger carrying 
capacity will be at the 
discretion of the licensing 
authority 
 
The rear seat of the vehicle 
of the vehicle must be a 
minimum of 1.22 metres long 
(405 millimetres, 16 inches 
per person) 
 
The seat is to be measured 
where the rear of the cushion 
meets the back of the seat 



permissible passengers by one.  
Alternatively, in the event of an 
emergency, passengers should be able 
to exit the vehicle through the rear and 
emergency brake glass hammers 
should be fitted. 
 
9.2 Therefore: 
 
The passenger carrying capacity will be 
at the discretion of the licensing 
authority 
 
The rear seat of the vehicle of the 
vehicle must be a minimum of 1.22 
metres long (405 millimetres, 16 inches 
per person) 
 
All seats must be fitted with fully 
operational seat belts 
 
The number of passenger seats must 
remain as stated on the vehicle licence 
 
There must be no alteration to the 
seating configuration without notifying 
the Council 
 
All seats must be forward or rear facing 
 
All vehicles must be able to seat a 
minimum of 4 passengers in comfort 
with sufficient legroom for all 
passengers 
 
The seat covering must be clean and in 
a good state of repair 
 
10.1 
Tinted glass 
 

Mr. Terry James, 
Hackney Carriage 
Driver 

Agree N/A No change to proposed text 



Vehicles are manufactured and 
produced with window glass in various 
tints or film coatings from clear to jet-
black, the latter making it impossible to 
view into the passenger compartment.  
The removal of film coating from 
windows is far less expensive than the 
changing of glass.  These heavily 
tinted windows may be of concern to 
women passengers travelling alone, 
and parents of children travelling 
unaccompanied.  Many of the vehicles 
supplied with tinted glass are 
acceptable, however in the interests of 
safety and reassurance to passengers, 
tinted glass or mirrored glass that 
restricts all view into the passenger 
compartment will not be accepted on 
licensed vehicles. The final decision on 
whether a vehicle in this regard rests 
with authorised officers of the Council. 
 
Appendix H 
1.8 Knowledge tests are held bi-
monthly and will last for 1½ hours.  An 
applicant must pay a fee to be put on 
the waiting list, and then pay a 
subsequent fee to sit the test. 
 

Mr S S Tung, 
Hackney Carriage 
driver 
 
Mr. Terry James, 
Hackney Carriage 
Driver 
 

Agreed 
 
 
 
Agree 
 
 
 
 
 

N/A No change to proposed text 

Appendix J 
Throughout the whole of paragraph 2 
Points system changed to show a 
maximum that can be awarded rather 
than within a range 

Mr. Terry James, 
Hackney Carriage 
Driver 

See Appendix 4 The Council is most grateful 
to Mr. James for his careful 
analysis of the existing 
penalty points system.  
However it is not proposed 
to change this Appendix 
beyond what has already 
been proposed. 
 

 



The reasoning for this is 
because the penalty points 
system is consistent with 
points imposed by other 
authorities throughout the 
country and more 
particularly is consistent with 
penalty points imposed by 
other authorities in Kent who 
operate such a scheme 

Failure to produce a valid MOT 
certificate every 6 months upon 
request of an authorised officer - 12 

    

Failure to proceed with all reasonable 
speed to the next available rank - 8 

    

Carrying an offensive weapon in the 
vehicle including imitation firearms -12 

    

Waiting or stopping on a double yellow 
line or a bus stop - 6 

    

Failure to notify, in writing, a change in 
medical circumstances -6 

    

Failure to observe rank discipline e.g. 
failure to move up, driving on the 
pavement or grass at Bath Street rank -
6 

    

A licensed vehicle with a defective tyre 
- 4 

    

Unsatisfactory behaviour or conduct of 
a driver including failing to behave in a 
civil and orderly manner to both the 
public, authorised officers or to other 
drivers - 12 

    

Any other transgression not contained 
within the penalty points system which 
in the opinion of an authorised officer 
should have penalty points imposed - 
12 

    

Using a vehicle for taxi/private hire use 
with lighting or construction and use 
defects - 12 

    



Appendix M 
Whole Appendix 
New tariff approved on 16 September 
2011 

    

 


